March 20, 2020

To Our Valued Customer,
At Bemis Associates, safety is always our top priority, its central to everything we do. As we respond to the
COVID-19 pandemic, our focus on the safety and wellbeing of our employees, customers, vendors, and
communities remains constant.
With this in mind, we remain focused on maintaining a safe and reliable supply of products and services to
meet the needs of our customers during this evolving situation.
Bemis has mitigation plans in place and will continue to consult these plans as the circumstances evolve. We
have employees from across our company and the geographies we serve, who are actively monitoring this
situation and working closely with our supply and transportation partners. We are in close contact with our
supply chain partners to support them, minimize disruptions, forecast challenges, and communicate any
effect it may have to our business or yours.
As part of our efforts to always provide a safe environment, we have taken precautionary measures across our
business, including travel limitations, remote work, and restricted visitor access to our facilities. Additionally,
we have increased the frequency and intensity of our cleaning activities and are adhering to social distancing
protocols, all consistent with government-mandated instructions. We are preparing for the months ahead with
active planning and monitoring to drive sustainable results for our customers, partners, employees and the
environment.
With new information becoming available daily, we are developing active preventative strategies and
processes, adjusting as necessary, and implementing additional precautions when and where appropriate.
With thoughtful consideration of every aspect of our operations, we are working to safely and reliably manage
our business to support our customers and communities throughout this challenging time.
We have provided our customers with integrity and amazing service for nearly a century and our commitment
stands.
We understand that there will be more questions as we move forward, we are committed to keeping you
updated. Please keep yourselves, your families and one another safe during these challenging times.
Sincerely,

Mike Johansen, President

